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27" July 2010

Mr J Turner

Reynolds & Litchfield

Unit B1 Cinderhill Trading Estate
Longton

Stoke-on-Trent

Staffordshire

ST3 5LB

Dear John

May I take the opportunity to pass on my thanks for the work that you carried out on
the Skyride building and the erection of the iconic Corkscrew Helix over our closed (‘
season 2009-2010 here at Alton Towers. ‘

In particular, the Corkscrew Helix project which was not without a challenge or two,
with very little information of how the structure was originally erected and the fact
that the new location on site was at different ground levels, the task to erect the
structure was no mean feat! However, with your expertise and dedication, we not
only completed the project on time but within budget.

The finished project has had much praise from the public and our senior management
team.

Many thanks and kind regards

—ST1i

Steve Brown
Buildings and Estates Maintenance Manager
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